Elements of a Great Online News Package
Online presentation of news stories means a different approach from broadcast or print simply because the nature of the Web offers different elements. This shapes news writing as well as dictates design.

All news stories must answer:


Who?      What?          When?           Where?         Why?             How?

Feature stories also should have: 

* Some kind of news hook


* Have narrative blocks, i.e. “storytelling” in chronological or thematic order


* Include observation and description


* Include lots of great quotes from the people telling the story


* Include anecdotes from those sources to give the reader a full picture


* Include lots of types of sources:




Documentary




Expert-interview




Reporter’s observations




“Lowest level of action” people

Online news features are non-linear and must offer several entry points for the reader to pursue the story. Online news must include:


● Packages should capitalize on all forms of media: print, visual displays, 



audio, video, interactive. 


● Information should be easy to get (not too much clicking or scrolling, 



easy to see, well-presented).


● The story segments should not be too long (scrolling or clicking?). 



Stories should be “chunked” appropriately, with clickable 




subheads.


● The package should include easy-to-read lists with bullets or I-boxes 



that present information in this way.


● The package should provide sufficient links to external Web sites as 



well as related materials on other pages or to related stories within 


the Web publication. And these links should be explained well for 



the reader.



● The package should include interactivity, a way for the reader to 




participate in the story.
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